
TAP AT Remote microphone systems KEY MESSAGES RevA Oct25.docx Page 1 of 2 

Learning 
on TAP 

Assistive technology 
Key messages: Personal remote microphone systems 

Lesson one: Introduction to personal remote microphone systems 

Personal remote microphone systems assist people who use hearing aids or cochlear implants to hear words more clearly 
in difficult listening environments, which include: 

• Noise 

• Echo 

• Distance. 
Personal remote microphone systems send sounds directly to a person’s hearing aids or cochlear implants. This makes the 
words of the person speaking louder and/or clearer when there is background noise, echo or distance. For example: 

• When a teacher is speaking in a classroom 

• In a lecture or presentation 

• Following conversations in groups activities/social gatherings 

• When a leader in a place of worship is speaking. 
A personal remote microphone system includes a microphone transmitter and receiver. 
The person speaks into a microphone transmitter which sends sounds wirelessly to the 
receiver. 
The receiver is either built in or attached to each of the person’s hearing aids or worn 
around their neck. 

Personal remote microphone systems included on TAP 

On TAP “personal remote microphone systems” is shortened to “remote microphone systems”. 
TAP includes use of remote microphone systems for people who use behind-the-ear hearing aids. People with cochlear 
implants who may benefit from a remote microphone system have more complex needs and should be referred to an 
ear and hearing professional. 
Microphone transmitter options 

Clip on Neck loop Tabletop Handheld 

Receiver options 

Built in 
Ear level with or 

without audioshoe 
Neck loop 

Personal remote microphone systems not included on TAP 

Sound field systems and loop systems are designed for group rather than individual use and are not included on TAP. 

Lesson two: Providing personal remote microphone systems 

It is important to assess if a person may benefit from a remote microphone system and to provide it using four steps: 
select, fit, use and follow up. 
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Difficulty hearing clearly in different environments 

• If a person is having difficulty hearing clearly in quieter environments, carry out a hearing aid follow up. 
• If a person’s hearing aids are working well in quieter environments, ask questions to find out if they are regularly 

having difficulty hearing clearly in noisy environments or from a distance. If yes, a remote microphone system may 
assist. 

Before selecting a remote microphone system, check that the person’s hearing aids are compatible. 

Step one: Select 

Select the most suitable microphone transmitter for the environment/s where the person is experiencing difficulties. 
The receiver for the remote microphone system depends on the type of hearing aid. Check which type of receiver is 
suitable for the person’s hearing aids. 

Step two: Fit 

Before setting up the remote microphone system, check for any signs of damage. 
1. Attach the receiver (if it is not built into the hearing aid) 
2. Pair the microphone transmitter to the hearing aids 
3. Check pairing is successful. 

Step three: Use 

Teach the person how to use the remote microphone system. Explain and demonstrate to the person: 
• When to use 

• The different parts 

• How to connect 
• How to charge or replace the battery. 
Also explain how to look after the remote microphone system including how to clean and store safely. 

Step four: Follow up 

It takes time to adjust to using a remote microphone system. Follow up should be planned within a month. Encourage the 
person to return earlier if they experience any problems with their remote microphone system or hearing aids. 
Follow up for a person using a remote microphone system will help you to find out if the person is benefitting from using it 
and check it is in good condition. 
If the person is not using their remote microphone system or has problems using it, it is important to find out why. You can 
try to find a solution together. 




Accessibility Report



		Filename: 

		TAP AT Remote microphone systems KEY MESSAGES RevA Oct25.pdf






		Report created by: 

		Nick


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 1


		Passed: 29


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top
